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Global View 

A worldwide view of our 24/7 alerts. The Global View provides you with 
multiple filters to search and display alerts geographically, by severity, by 
category and more.  

24/7 Alerts 

You will have access to our alerts, published 24/7 on the TRIP portal. Our 
alerts cover the entire world and all topics that could have an impact on 

Travel Risk Intelligence Portal (TRIP) 
Features At-A-Glance
Chubb’s Travel Assistance Portal, TRIP, managed by Europ Assistance and 
powered by GardaWorld features information and tools to support travelers 
before and during their trips abroad. Key features include:  

 Country reports
 Real time alerts
 Information on global disease
 Provider search to global medical network for more than 190

countries
 Covid-19 special report

http://www.chubbtravelassistance.com/
http://www.chubbtravelassistance.com/
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travelers: security, health, transportation, natural risks and more. Alert searches can be exported in XLS 
or CSV format. 

Traveler Advisory - Country Briefings 

Country Briefings gives you access to all the travel advisory recommendations relevant to the country 
selected ranking risks from 1 to 5 for each country. The following information can be found: 

• Country Intelligence per Category (Security, Environmental, Infrastructural, Political, Medical) 
• Travel facts, Risk Advice, Medical Advice, Important Contact Information 
• Alerts relevant to the country selected 

 

Traveler Advisory – Factsheets 

Find more information pertaining to specific topics such as: Airline Regulations, Dengue Fever, Pre-
Travel Checklist, Safety Tips for Travelers and more. 
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Traveler Advisory – Global Medical Network 

Your online access to EA’s Global Medical Provider Search Engine. Search engine is designed to easily 
find provider information. 

 

Hotline  

Find useful phone numbers in case of emergency travel or security issues.  
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Covid-19 Special Report 

Access to special report detailing up-to-date global information related to the Covid-19 pandemic. 

 

Profile and Subscrpition  

Set up your profile information in My Profile and your custom in-app and email country alerts under My 
Subscription. You can create custom subscriptions for country specific alerts. These subscriptions can be 
customized based on: alert severity, categories, frequency of alerts. Alerts can be received via email or 
via Push Notifications in mobile app.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Travel assistance services provided by Europ Assistance. Insurance underwritten and provided by ACE 
American Insurance Company or Federal Insurance Company. Chubb is the marketing name used to refer to 
subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please 
visit our website at www.chubb.com. All products may not be available in all states. This communication 
contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus 
lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall’s Mill Road, Whitehouse 
Station, NJ 08889-1600. 

 


