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Travel Risk Intelligence Portal (TRIP)
Features At-A-Glance

Chubb’s Travel Assistance Portal, TRIP, managed by Europ Assistance and
powered by GardaWorld features information and tools to support travelers
before and during their trips abroad. Key features include:

* Country reports

* Real time alerts

* Information on global disease

* Provider search to global medical network for more than 190
countries

* Covid-19 special report

Global View

A worldwide view of our 24/7 alerts. The Global View provides you with
multiple filters to search and display alerts geographically, by severity, by
category and more.
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24/7 Alerts

You will have access to our alerts, published 24/7 on the TRIP portal. Our
alerts cover the entire world and all topics that could have an impact on

US: Trepical storm watch issued parts of Alabama, Florida, Louisiana, and
Mississippi, as Tropical Storm Laura tracks northwest August 22

Trapical storm watch issued parts of Alabama, Florida, Louisians, and Mississippi as tropical storm
cks northwest through the Caribbean on August 22; maintain heightened vigilance and monitor for
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travelers: security, health, transportation, natural risks and more. Alert searches can be exported in XLS
or CSV format.

Traveler Advisory - Country Briefings

Country Briefings gives you access to all the travel advisory recommendations relevant to the country
selected ranking risks from 1 to 5 for each country. The following information can be found:

« Country Intelligence per Category (Security, Environmental, Infrastructural, Political, Medical)
» Travel facts, Risk Advice, Medical Advice, Important Contact Information
« Alerts relevant to the country selected
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Traveler Advisory — Factsheets

Find more information pertaining to specific topics such as: Airline Regulations, Dengue Fever, Pre-
Travel Checklist, Safety Tips for Travelers and more.

Earthquakes

Overview
What Is an earthquake?

Doaerss of earthquakes sirke every day, but only a few of these 2 oIy €U 10 damage. ‘s intengity
[magnitudal i measured on the Richber sale, An earhguakan under 3.0 on the Richier scalt is nermally nat parceptki 1o rumans, whereds
or classfied over 7.0/Can cause SERaficant damages. Although earthquakes can Last for sewral minutes, mos: average only 30 seconds in
dharation.

Earthguaies are unpredictatle. IL is essential 15 be prepared 1o react immediately, Sometirets an earthuake miy be preceded by certin
Indicatars such as changes in magnetic, sbectric, or nuschear flelds, or visible anxsecy in animals

Preventive measures

When wiilting &n s prone 1o sesimbe sctivity 1t i wite 10 Like certain precautons. Firstl. IL i bast 1o sty in & budding bult 1o code and
desigred to withstand earthquales. If you see Cracks, faulty wiring, of leaky Pipes. Contact the building manager.

Ko haw b0 identify thee safiest places in your imm-ediase wicinity. such as tables or door frarmes (preferably made of renforced concrete) if
Inaiche, or Spen spaces & good drtance Irom buidings, trees, bridge. of sEreet posts f outside. Secure Lings. fragile, fammable, or texic objects,
Ketging hem s low to the ground as possiie.

How to respond

If you are inside

D0 st attarnpt o beave the Buiding, esgecially f ygu are in & deniely populated area, a5 you rink being irampled by crowdi. Seek shelter under
a table or door frame made of reinforced concrete if possiblel if you remasn in the center of the rooem the celing may collapse in on top of you.

Stay awy from wersdoens, mirrars, and snything that could iure you. Wat for the Erembling to stap, Do nat in sny droumatances e the
eheator

If you are gutside

Dstarce yewrpalt from Luldings, ehectrcal cabbis, Limpports, dams, and brackws, Seek iheRar in 3 lirge, spen 3pace and do ot meve untd the
earthausie has ended

1 you are drhving, pull cver but da ot get aut of the vehide. Stay away from trees, utlity pobes. and bridges. Crouth down and cover yoursell
fer pretection fram dekeis

After an earthquake
General advice

Help any persons requiring aid. Only leave the bulding where you are & y h has ended. Gettoa
Large, apen space. Livten ta radio coverage 1o Gy ursa thee telaphane for emargancy purposes

f you are in 3 ushicls e extramaly eatious and svnid oy beidges, reads, oe ther indrastrucsure that may have basn damaged dusing the
earthguaie.




Traveler Advisory — Global Medical Network

Your online access to EA’s Global Medical Provider Search Engine. Search engine is designed to easily
find provider information.
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Hotline

Find useful phone numbers in case of emergency travel or security issues.

GARDANORLD = Hotline gardacom  en~

Travel Security

cHusE

Chubb Ace and H Technical Support

-
HOME

GARDANORLD

cCHUBER Travel Security

GLOBAL VIEW

For any technical support, you sheuld contact :

24/7 ALERTS : .
Chubb Ace and H Hotline is available 24/7  support.travelsecurity@garda.com

Domestic : +1.800.243.6124
TRAVEL ADVISORY

International : +1.202.659.7803

" ops@us.generaliglobalassistance.com

HOTLINE
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Covid-19 Special Report

Access to special report detailing up-to-date global information related to the Covid-19 pandemic.

/- Open in Acrobat

Daily Coronavirus Disease (COVID-19)
Update - August 24

Significant Developments

New Zealand: Authorities extend lockdown measures in Auckland until August 30
« South Korea: Authorities expand stricter social distancing restrictions nationwide
August 23
® Mexico: Over 60,000 COVID-19 related deaths confirmed as of August 22
South Africa: Health authorities confirm over 600,000 COVID-19 cases August 21
« Morocco: COVID-19 measures tightened in Marrakech and other areas August 21

A comprehensive list of all Crisis24 COVID-19 alerts can be found here

Case Counts and Weekly Increases - Data sourced from the ECDC. For full data, please ciick here.

New Cases Reported Per Day Across World

400,000

Profile and Subscrpition

Set up your profile information in My Profile and your custom in-app and email country alerts under My
Subscription. You can create custom subscriptions for country specific alerts. These subscriptions can be
customized based on: alert severity, categories, frequency of alerts. Alerts can be received via email or
via Push Notifications in mobile app.
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Travel assistance services provided by Europ Assistance. Insurance underwritten and provided by ACE
American Insurance Company or Federal Insurance Company. Chubb is the marketing name used to refer to
subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please
visit our website at www.chubb.com. All products may not be available in all states. This communication
contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus
lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall’s Mill Road, Whitehouse
Station, NJ 08889-1600.
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