
 

 

TRIP Mobile App Download 

1. Download the “GardaWorld Travel Security” 
App (available in iOS or Android).  

2. If you have not registered on the TRIP Portal, 
you will need to create an account via 
ChubbTravelAssistance.com on a desktop. 

3. The first time you use the app you will need to 
fill in your user ID and Password from your 
policy ID card. These credentials are used to 
create your profile via the desktop TRIP Potal.  

 

 

Key Features 

 24/7 Alerts 
 Country Briefing 
 Country Factsheets, including assault and 

theft, vaccination calendar, information 
security and more  

 Update your ‘My Profile’ 
 Use Medical Advisory Tools  

 

  

Travel Risk Intelligence Portal (TRIP)  
Mobile App Quick Guide  
Chubb’s Travel Assistance Portal, TRIP, managed by Europ Assistance 
and powered by GardaWorld features information and tools to support 
travelers before and during their trips abroad.  

Travel assistance services provided by Europ Assistance. Insurance underwritten and provided by ACE American Insurance 
Company or Federal Insurance Company. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited 
providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. All 
products may not be available in all states. This communication contains product summaries only. Coverage is subject to 
the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. 
Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889-1600. 

 

http://www.chubbtravelassistance.com/

